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Troy, Michigan, September 5, 2006:  Systems Technology Group, Inc. (STG) 
announced that DaimlerChrysler Corporation has awarded STG the Global Warranty 
Claims Project.   STG cited its deep automotive vertical domain expertise as a key 
factor for winning this mission critical offshore software integration project. 
 
DaimlerChrysler is currently performing a major initiative to re-engineer and re-write its 
Service Contracts business systems, called VINDriven. STG has been outsourced the 
responsibilities to execute this complex re-write project since early 2004.   At DCX, there 
are many external systems that interface with the Service Contracts processes. These 
systems also must be upgraded and converted to interface with the new VINDriven 
Service Contracts application. One such external system is Global Warranty Claims 
System (GCS). GCS is the claims system used by Chrysler Group dealers to submit 
claims for vehicle repairs performed at their dealerships. 
 
STG was awarded a fixed price outsourcing contract for providing end-to-end 
solution for this project. STG is responsible for all application development life cycle 
activities including analysis, technical design, construction, testing and deployment. 
 
STG will execute this project from their state of the art offshore software delivery 
center located in Chennai, India. 
 
About Systems Technology Group, Inc. (STG) 
 
Headquartered in Troy, Michigan, USA, STG is a global information technology services 
company specializing in providing the Fortune 500 companies with software and 
systems integration services.   Specifically, STG specializes in Software Application 
Development, Data warehouse, Business Intelligence/Analytics, Service Oriented 
Architecture, Legacy Migration, and Software Integration services.   
 
STG’s clients gain a competitive advantage by leveraging STG’s unique onsite, offsite 
and Global Offshore Delivery capabilities and SEI CMMi processes.   STG’s successful 
on-time and within budget track record has helped STG achieve a 90% repeat business 
referral rate from customers including General Motors, Mercedes Benz, Ford Motor 
Company, DaimlerChrysler Corporation, La-Z-Boy, SBC Communications, and several 
others. 
 
For more information about STG, please visit our web site: www.stgit.com  
 
 


